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35.00"L Wall Mounted Electric Fireplace
User Instruction

CONSUMER SAFETY INFORMATION

Read this manual before installing and operating this appliance.
Failure to follow these instructions may result in electric shock, fire property, or personal injury.
Do not store or use gasoline or other flammable liquids in vicinity of this appliance.
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IMPORTANT SAFETY INSTRUCTIONS

Please Retain For Future Reference.

CAUTION

» This appliance can be used by children aged from 8 years and above and persons with

reduced physical, sensory or mental capabilities or lack of experience and knowledge

if they have been given supervision or instruction concerning use of the appliance in a

safe way and understood the hazards involved.

Children shall not play with the appliance. Cleaning and user maintenance shall not be

made by children without supervision.

Children of less than 3 years old should be kept away unless continuously supervised.

Children aged from 3 years and less than 8 years shall only switch on/off the appliance

provided that it has been placed or installed in its intended normal operating position

and they have been given supervision or instruction concerning use of the appliance in

a safe way and understood the hazards involved.

Children aged from 3 years and less than 8 years shall not plug in, regulate and clean

the appliance or perform user maintenance.

» This heater must be used on an AC supply only and the voltage marked on the heater
must correspond to the supply voltage.
If the voltage rating label was not seen on the heater, please contact with your retailer
and do not connect it.

* ALWAYS mount to wall bracket before using. DO NOT set on the floor or other surface

for using.

Do not switch the appliance on until it properly installed as described in this manual.

Do not leave the appliance unattended during using.

* Do not leave the appliance unattended whilst connected to the mains supply.

» Do not use this heater in small rooms when they are occupied by persons not capable
of leaving the room on their own, unless constant supervision is provided.

- This appliance is intended for household use and should not be used for industrial
purposes.

» Do not use the appliance outdoors.

» To prevent a possible fire, DO NOT block air intakes or exhaust in any manner. Doing
so could cause a fire danger. DO NOT use on soft surfaces, like a bed, where
openings may become blocked.

. @ WARNING: In order to avoid overheating, do not cover or obstruct the heater

in any way.

Overheating will result if it is accidentally covered.

- Keep furniture, curtains and other flammable material at least 1 meter (40 inches) away
from the appliance. Never close to curtains and other combustible material, otherwise
may cause danger.
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From time to time, check the cord for damage. Never use the appliance if the cord or
any part of the appliance shows signs of damage.

Do not operate this appliance with a damaged plug or cord, after a malfunction or after
being dropped or damaged in any way.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

Repair this electrical appliance should only be performed by a qualified electrician.
Improper repairs may place the user at serious risks.

The heater must not be located immediately below a socket outlet.

Do not run the mains cable under carpets, rugs etc.

Do not allow the mains cable to hang over sharp edges or come into contact with hot
surfaces.

Never use the appliance on or near hot surfaces.

AVOID FIRE! Regularly inspect all air vents to make sure they are free from dust, lint,
or other blockages. Unplug the unit and clean with a cloth ONLY.

Before cleaning the appliance, ensure it is unplugged from the power and that it is
completely cooled.

Do not clean the appliance with abrasive chemicals. DO NOT rinse it or get it wet.

Do not use if you have wet hands.

Never immerse the product in water or any other liquids.

Do not use this heater in the immediate surroundings of bathrooms, swimming pools,
laundry rooms, or any other place where the heater could fall into a bathtub or pool,
become damp or come in contact with water.

The heater has hot and arcing or sparking parts inside. DO NOT use it in areas where
gasoline, paint, or flammable liquids are used or stored.

ALWAYS store this heater in a dry place. NEVER use the fireplace if it has become wet.
Never use accessories that are not recommended or supplied by the manufacturer. It
could cause danger to the user or damage to the appliance.

NEVER use a wall mount bracket that was not supplied by the manufacturer.

Do not lift the appliance by the front panel.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cutout,
this appliance must not be supplied through an external switching device, such as a
timer, or connected to a circuit that is regularly switched on and off by the utility.
WARNING: This heater is not equipped with a device to control the room temperature.
CAUTION — some parts of this product can become very hot and cause burns.
Particular attention has to be given where children and vulnerable people are present.

MANUAL OPERATION
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Never cover the heater or obstruct the opening at the base of the heater, this could
cause overheating and consequent risk of fire.
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When you turn the heater on for the first time you may notice a slight odor, this is
harmless and will stop after a short amount of time.

Model Number: EF831KU
(Electric Fireplace With Remote Control)

The appliance can be operated either by the switches located on the top right
hand side of the fire or by supplied remote control.

Heater Control Panel:

* The switches located at the top right hand side of the fireplace.
The standby switch must be first switched on.

» Press once the O/I button to turn on the appliance and flame effect. A red indicator
light will appear to indicate that the function is ON.
Press the O/l button for 3 seconds this will operate the flame colour setting.

» Press the 750W button once for the low heat settings; press twice to switch off the
heat setting.

- Press the 1500W button once for the high heat settings; press twice to switch off the
heat setting.

Remote Operation as below:
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» The standby switch located at the top right hand side of the fireplace which must be first
switched on.

* It takes some time for the receiver to respond to the transmitter. Do not PRESS the
buttons more than once within two seconds for correct operation.

» Press once the button ON/OFF on the remote control, this turns ON/OFF the appliance
and flame effect.

» Press the 750W button once for the low heat settings; press twice to switch off the heat
setting.

» Press the 1500W button once for the high heat settings; press twice to switch off the
heat setting.

* Press the COLOUR button to set flame colours and 7 flame colours are available for
selection.

FEATURES

« Wall mounted fireplace with pebbles fuel effect.

« Black curved tempered glass front panel.

» Flame effect can be used independently.

» Patented LED colour flame design.

* 2 heat settings option.

» Remote control including on/off, heat setting and flame colour setting.
« Alternative manual control panel on fireplace.

» Adjustable 7 colours LED flame effects.

» Safety thermal cut-off device.

PRODUCT DIMENSIONS

Model Product Size Glass Panel Size
Number (For Flame Viewing)
A B C D E
EF831KU
35.00" L 19.00" H 525" W 28.50" L 12.00" H
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TECHNICAL SPECIFICATION

Model Electrical Rated Power Product Size
Number Supply
EF831KU 120V~60Hz 750/1500W 35.00"L X 5.25"W X 19.00"H

GETTING STARTED

* Remove the appliance from the box.

- Remove any packaging from the product.

 Place the packaging inside the box and either store or dispose of safely.

PARTS & HARDWARE

f
l

Wall plugs #8x40 7pcs | Screws ST4x40 7pcs
S 0% N & @
SYoleNISIatStole! Screws
ST4x8 3pcs Hinges 1pc Hinges 1pc
Fireplace ]
59
O (o) —
YA YA Q
HEB HH OO Remote control
Decorative pebbles (battery excluded)
Wall fixing bracket 1pc 1 pack 1pc
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HELPFUL ADVICE BEFORE FITTING

» Please retain all packaging until you have checked and counted all the parts and the
contents of the fixing pack against the parts list.

» The fixing pack contains small items which should be kept away from young children.

- We suggest that you open the fixing pack and place all the contents into a container,
therefore reducing the risk of losing any small pieces.

INSTALLATION OF FIXING APPLIANCES

* Do not connect the heater until properly fixed to the wall and the instructions have
read fully.

* The minimum distances must be observed.

- For installation of the heater, care must be taken not to damage concealed cables.

» Please be careful while drilling the holes.

» This appliance is designed to be permanently fixed to a wall at a minimum height of
300mm (12 inches). The wall bracket must be fitted horizontally and the cable routed
to the bottom right of the heater.

* Aheight of 600mm (24 inches) from bottom of heater to floor is recommended for
optimum viewing of fuel bed (see Fig.2 for recommend fixing dimensions).

» Keep top of heater at least 1000mm (40 inches) away from ceiling or other objects for
optimum heat ventilation.

» For optimum viewing, mark the top five screws fixing positions on wall in accordance
with the recommend fixing dimensions- see Fig.2. Drill holes with a six drill bit.

« Fix the wall bracket using that the plug and screws provided .

- Carefully lift the heater up ensuring that the two top rear slots of heater engages the
wall bracket (see Fig.3 ) and is sitting centrally.

» Gently bring the heater level with the wall.

- Mark the two bottom holes position-see Fig.5, remove the heater ensuring that the
bottom fixing bracket is rotated up.

« Drill and fit wall plug.

» Refit the heater to the wall fixing bracket and rotate the bottom fixing bracket down
again and use the screw provided to permanently fix the heater in place.

« Unpack the pebbles from the bag and place them along the light unit in the desired
position.

» Place the front glass panel over the front of the heater aligning the hooks at each side
of the glass panel with the slots at each side of the heater body-See Fig.4. Then slide
down the glass panel in place. Again two people will be required for this operation.

- Insert and tighten the front glass panel screw-See Fig.6 to secure the front glass panel
to the heater.
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* For fixing appliances reference (measurements were marked in millimeter on
below picture).

Q08 118

Fig.1 Fig.2

Fig.3 Fig.4

Fig.5 Fig.6
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SAFETY CUT-OFF

This appliance is fitted with a safety cut-off which will operate if the heater overheats
(e.g. Due to blocked air vents). For safety reasons, the heater will NOT automatically
reset.

To reset the appliance, disconnect the appliance from the mains supply for at least 30
minutes until it is completely cooled. Then reconnect the supply to the mains and switch
on the appliance.

MAINTENANCE

« Warning: Before any maintenance and/or cleaning the exterior of the fireplace,
disconnect the unit form the power supply and leave until cooled off.

» Remote control battery replacement: this remote control uses 2x1.5V AAA battery.
Make sure the batteries are installed correctly in the remote control.

CLEANING

* WARNING - Always disconnect from the power supply before cleaning heater.

» For general cleaning, please use a soft clean duster - never use abrasive cleaners.
The glass viewing screen should be cleaned carefully with a soft cloth. DO NOT use
proprietary glass cleaners.

DISPOSAL

At the end of the product’s serviceable life it should be disposed of thoughtfully and
safely in accordance with local authority regulations. The plug should be removed from
the power supply cord and the power cord cut from the heater.

Meaning of crossed —out wheeled dustbin:

Do not dispose of electrical appliances as unsorted municipal

waste, use separate collection facilities.

Contact you local government for information regarding the

collection systems available.

If electrical appliances are disposed of in landfills or dumps,

hazardous substances can leak into the groundwater and get _
into the food chain, damaging your health and well-being.
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www.OakPlusLLC.com

E-mail: service@oakpluslic.com

US Toll Free: 888 - 357 - 7263
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Oak Plus LLC
2704 Handley Ederville Rd Richland Hills, TX76118
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